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v~ What interested you in attending today's event?
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Hearing other successful use cases

Organise Enterprise Data
Artificial intelligence

Learning Use ai Knowledge Al knowledge

[ London Market
speciality Networking ondon Marke

Education Snowflake GenAl Use Case
peers

govern

market SRR
Speciality insurance

Learning about the different Al solutions
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- I_l\/[F How would you describe your organisation's current level of
Al adoption?
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Not Using At all
Experimenting with Al

Using Al in Production for specific cases

Al is in all our operations
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Ve I_l\/[F In your organisation, who is primarily responsible for
X deploying Al Initiatives?

o¥O
LONDON MARKET FORUMS

IT / data teams
Business / LOB leaders
A cross-functional team

No clear ownership

Supported by 70

)

XK snowflake

LMF INSURANCE MARKET COMMUNITY BREAKFAST - SPECIAL DATA & Al



e Where does Al investment typically originate in your
A \* S
L 9 I-l\/[F organisation?

LONDON MARKET FORUMS

IT budget

Business unit budgets

A centralised/dedicated innovation/ Al Function
We don't have dedicated Al investments

Group Operations/Change Management
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/o~ What are the primary areas where your organisation is
o )\ :
\7/.‘ I-l\/[F currently leveraging Al?
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Underwriting/Broking
Claims Adjusting/Processing
Internal Functions (Operations, Finance, HR, Compliance etc.)

None of the above

Supported by

)

XK snowflake

LMF INSURANCE MARKET COMMUNITY BREAKFAST - SPECIAL DATA & Al



*fomy What is the biggest barrier to Al adoption in your
R Y. I-l\/[F organisation?
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Data quality & availability

Challenges Intergrating with exsiting systems

Lack of internatl expertise

High Costs & unclear ROI

Regulatory & compliance concerns

Lack of internal interest
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3 I_l\/[F How confident is your organisation in managing Al-related
" risks (e.g., bias, explainability, compliance)?
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Not confident at all

Somewhat confident

Very confident
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3 I_l\/[F In the next 3-5 years, which Al-driven capability do you think
" will have the biggest impact on the London insurance
market?
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Generative Al for underwriting and policy creation

Al-driven claims automation

Enhanced risk modeling and prediction

Al-powered distribution and customer engagement
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Visit our website
for upcoming events

LMForums.com
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